Navigating the StrataMax Portal
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After you have logged in to the StrataMax Portal, you will be taken to the Home screen. However if you have
multiple properties linked to your StrataMax Portal Account, a list of linked properties will appear first. Click
Select on the property you would like to view.

Once a property has been selected, you will see the Home screen.

This Home screen may appear differently to the screenshots in this article if your strata manager has
customised their StrataMax Portal.
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Current Property (1)
This will display the property you are currently viewing, if you have multiple properties on the same StrataMax
Portal Account, the Change button will be available. Click Change to select another property on this account.

Account Settings (2)

The account settings allows you to manage your StrataMax Portal Account, such as changing your profile,
password or email address, or to add, share or remove properties from your account. You can also log out from
here.

Navigation Tabs (3)
These are the tabs available that will take you to the different areas of the StrataMax Portal.

The Home Tab

The Home tab will have shortcuts to other areas of the StrataMax Portal, which can also be accessed using the
navigation tabs.

Reports & Documents will take you to the Reports & Documents tab which will display reports and documents
that your strata manager has made available for you. The type of reports and documents displayed is dependent
on each individual strata management company. StrataMax has no control over what documents are made
available to owners or committee members.

Payments will take you to the Payments tab which will allow you to make a credit card payment.

Share Property will take you to My Properties where you can select a property to share with another person.
Sharing a property will allow the other user to access reports and document, and have access to VoteMax for
electronic voting. They will need to have a StrataMax Portal Account, or create an account. If they do not have an
account, an email will be sent to them with instructions on how to create an account.

Passwords will take you to Change Password where you can change your password for this StrataMax Portal
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The StrataMax Portal is designed to give you easy access to a number of useful documents, reports and other details relating to your building and

lot.

Reports & Documents

Payments

The StrataMax Portal provides a convenient way for
owners to download a number of different reports,
documents and certificates. Please click here to access
this section.

Note: not all items may be accessible depending on data availability.

~g The collection of credit card details and processing of
% StrataMax payments are also handled on the StrataPay
server.

Once again the secure site allows us to keep your confidential
information private. Once a payment is completed there is a link to
return to StrataMax.

Share Property

Passwords

Allow another representative to access online information
C@ relating to your property.

Please click here to share a property.

Your password is your key to the web site. We recommend
ﬂ that you change your password on a regular basis.

To change your password please click here. This is a secure site

that ensures that your change of password cannot be monitored by
outside parties.
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My Info Tab

This tab will have your details that are currently recorded in the strata roll. It also has the contact details for your
strata manager.

My Details

When accessing the My Info / My Details you are able to update roll information and delivery preferences for
your individual details recorded on the strata roll. The 'Number of Owners' listed under Property Details reflects
how many contact cards are recorded for a lot. A contact card may include multiple people or alternatively
Managers can choose to split a contact card into multiple.



Property Details

Building: BETA (000000)
Lot Number: 1
Number of Owners: 1

Management Company: MAXSOFT PTY LTD

When logged into your StrataMax Portal User Account, from My Info / My Details the following is able to be
completed;

e Review current details for a property.

e Change or add Home, Business, Mobile and Fax numbers.

e Change or add email addresses.

e Change owner contact delivery preferences.

e Set whether Notice address or Levy only notice address is different to the Residential address.
e Set whether Committee and Meeting Notices should be sent (currently QLD only).

¢ Add a second submission even if pending submissions have not yet been approved.

Change Details

| Change Details

Please click the button below to view and change your details. Note that you will
be taken to a form on the new StrataMax Portal which has a different look and
feel.

W

1. Log into your StrataMax Portal User Account.
2. Select My Info / My Details and click VIEW/CHANGE DETAILS.

3. Make changes to your details as required;

o Multiple Email Addresses can be recorded if required using the + Add email address button.

o Additional phone numbers of the same and different Types can be recorded if required using the +
Add phone Number button.

o Delivery preferences for Levy Notices and Correspondence may be set for additional contacts
recorded on the strata roll, such as Real Estate Agents or Nominees. Use the drop down selector and
adjust for the Contact.

4. Save changes. The Change Details page will show if there are other lots / properties affected by the

change.



Levy Notice

B Send Levy Notice to Agent, Mortgagee or Other

O If a contact is not listed, contact your management company to provide them the new contact details
so they can be recorded on the roll.

Contact

My Real Estate Agent - Letting Agent

B Copy to Owner

Your Delivery Preferences

The below relate to your delivery preferences, not Agent, Mortgagee or Other.
8 tmail

Post

If an additional contact is recorded on the strata roll, such as a Real Estate Agent, Tenant or Nominee this
information may be displayed for you to adjust the delivery preference.

If you have completed a change of details, this will show as Pending Approval. You can submit more than
one and they will be listed for your Manager to review.

Note: Updates to your information submitted on the StrataMax Portal does not update the strata roll
automatically. Your strata manager will need to review and accept the changes submitted. If your details have not
been updated after a week, we recommend that you contact your strata manager directly.

My Strata Manager

This displays the information for your manager. The heading will change depending on your region and may
display Owners Corporation Manager, OA Manager, Body Corporate Manager, or Community Manager.

Payments Tab

The Payments tab allows levy payments to be made using a Visa or Mastercard. A service fee may be calculated
and will form part of the payment total. You can also obtain forms to setup, amend or cancel a StrataPay direct
debit.

Make a Payment

1. Check the levy periods to be paid, check or uncheck the periods as required.

2. Select the payment method, either Visa or Mastercard.



Click Calculate Total.
Check the payment amount, then click Continue Payment.
Confirm the payment amount and click Pay Now.

Enter your credit card number, then click Next.

N o o > w

Follow the prompts to complete the payment

Direct Debits

With StrataPay'’s online direct debit, you can easily setup an automatic payment for your levy balance to come
directly from your bank account or credit card. Alternatively, you can set a scheduled fixed amount to be drawn
at a time and frequency that suits you. You will need your StrataPay reference number to access the online form,
most commonly found on the deposit slip of the levy notice as seen here:



1459 1234 1
Tek 1300 552 311 Talaphone: Call this number to
Q  Ret 1150282 niomafiona 513 65480158 (ragee apll U
www.slralama.com.au Internet: Visit stratamaic.com.au to make a secure credit card
= payment cver the intemat charges apply).
wenw stratapay.comiddr Dirsct Debit: Maks auto payments from your credit card® or g
D T s bank account Vist stratapay.comiddr o regster NO R
Ref: 1450 202 *Credit card charges apply. Rk
': Biller Code: 74625 BPay:Gontact your paticipating financial institution o make a payment
u Ref. 1459 292 from your cheque or savings account using BPay.

Billpay Code: 9216 In Person: Present this bill at any Post Office i make cash, cheque or
B Ref No: 1459 292 EFTPOS payments.

Make cheque payable to:  Mall: Send cheque wih this sip by mal fo: StrataPay, Locked Bag 9
B2 suataPay 1453 292 GCMC, Bundall Qid 9726 Australia

BSB: 067970 Intermet Banking - EFT: Uss tis BSB and Account Number {0 pay drecty
@ Account No: 1459 292 mwmmﬂhrﬁﬁmmwm =

{Appiies to this billonly) Account Name: SiraiaPay Bank: CBA, Sydney, Ausiraiia.

Al sk aisn i Sl 10 Usar Tarm and Canditions wvallable st wwastratapayesm o by calling 1300 135 610
udmywhwwwwmp—-mnmm-dmmwu—mm
‘prbor b ising StrakaPay. Crecit card accaptance b subjet o rotation above. Additional charges my apph.

Reports & Documents

StrataPay Reference

oofi TRATAPAY

“StrataPay Reference
1459 1234 1
Amount Due Date
$1,923.20 01 Aug 20

ABC STRATA PTY LTD
2569 2100001 Let11

John Rogers

Mr John Rogers

PO Box 111

ASHMORE CITY QLD 4214

*71 216 145929281 70

Owners and committee members may have access to reports pertaining to your property. The types of reports
and documents available will be solely dependent on your strata manager and what they make available.



Viewing: Lot 00001 (Chairperson) ®

g St rata Max TRAINING LEVIES (19831) o v

7% 0L EEUENE S Reports & Documents | e TE
Owner | Committee

Committee Reports

Committee members may have access to additional reports and documents that can only be viewed by
committee members. This will automatically be granted if the email address of your StrataMax Portal Account
matches the email address recorded in the strata committee records.

If you do not have committee access and the message to request appears when you log in, go to our Managing
your StrataMax Portal Account article to Request Committee Access.

Note: Committee access can only be granted to one StrataMax Portal Account for a lot. Once committee access
has been requested no additional StrataMax Portal Accounts will be prompted to request access.

Help Tab

The Help tab will take you to the StrataMax Portal Help knowledge base where you can find information on the
StrataMax Portal, the Invoice Hub and VoteMax.

Contact Us Tab

The Contact Us tab has contact information for your strata manager. You can make various enquiries using the
tabs available.
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Other | Strata Manager | Levy Enquiry | Insurance Claim | Maintenance



https://portalhelp.stratamax.com/help/managing-your-stratamax-portal-account#request-committee-access

